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Description         

PBX Trunks/Business/Residence Exchange Access Lines are central office lines used to connect Customer Premises Equipment (CPE) such as switchboards or consoles with the switched network.         

Aliases         

Trunks         

Features         

Type of Trunks/Lines Offered         

PBX Trunks provide the following types of trunks/lines for end users:         

One-Way In Only         

Allows for incoming calls only through an attendant. This is normally arranged with trunk hunting.         

One-Way Out Only         

Allows for outgoing calls only by dialing an access code, for example, 9+XXX-XXXX.         

Combination         

Allows for both incoming and outgoing calls.         

Other Important Points About PBX Trunks         

· An end user may have more than one type of PBX Trunk/Business Exchange Access Line (for example, both combination and One-Way Out Only trunks), but they must have like usage billing on the entire account.         

· Trunks/Business Exchange Access Lines may be either Flat, Message, or Measured rates, where applicable.         

· Trunks may be Rotary or Touch Tone.

Architecture         

Central office equipment for PBX Trunks may be grounded in one of two ways: Ground Start or Loop Start. The end user or their CPE vendor must indicate the type of grounding required.         

Exception: Does not apply to Incoming Only trunks.         

Ground Start         

Ground Start describes central office equipment that is protected by 'TIP' insulation to provide grounding. The end user's equipment will provide the dial tone.         

Loop Start         

Loop Start describes central office equipment that is protected by grounding at the central office. The central office will provide the dial tone.         

Central Office Features         

Identified Outward Dialing (IOD) - Indiana, Ohio, Wisconsin Only         

A service that provides for identification of PBX line numbers on outgoing long distance calls using facilities in the serving central office.         

Designed Transmission Service         

An exchange service that guarantees a specific level of transmission quality.         

Hunting Arrangements 
All States         

Hunting arrangements are available; see Hunting.         

Illinois         

Business PBX Trunks         

Service Transport Facilities (STF)         

End users with Business PBX Trunks can subscribe to Service Transport Facilities (STF). When using STF service, the end user may order trunks via STF Pair-At-A-Time.         

Digital Trunking - Illinois Only         

Digital Trunking has been grandfathered; see ADTS-E.         

Optional Features - Business/Residence PBX Trunks         

Call Diverting - Illinois Only         

· Restricts outgoing calls to standard fixed calling areas. Calls beyond the available areas are routed to a tone or a pre-recorded message.         

· Additional charges are applicable.         

· Calls to 411, 611, 911 and 800 will complete.         

· Verify availability in analog central offices.         

· Available in Illinois only.

Message Register Service - Illinois Only         

· Messenger Register Service provides signals needed to activate usage registers located at the end user's premises.         

· Additional charges apply.         

· Grandfathered in MSA 1, effective March 4, 1987 and in MSAs 2, 3, 6, 7, 9 and 15 on July 1, 1990.

Floating Battery Central Office Rearrangement         

· Is a 5ESS central office rearrangement to accommodate certain end user-provided equipment designs and alleviate equipment malfunctions such as inappropriate disconnects (cut-offs).

Indiana, Michigan, Ohio, Wisconsin         

Designed Transmission Service         

· Designed Transmission Service (Type II trunks in Wisconsin) is provided for end users who require a premium grade service which guarantees no more than 4.5dB transmission loss on exchange access lines.         

· Designed Transmission Service (Type II trunks in Wisconsin) is offered on a per-line basis to all Exchange Access lines, except where an end user has lines/trunks arranged in a rotary sequence. In this case, all lines/trunks with the rotary group must be designed.         

· Lines are monitored regularly to assure loss level.         

· Special booster equipment is installed in central office as required.         

· CPE vendor should advise end user if their installation requires design service. Lines should normally be designed if the end user's system has:  

· Satellite PBX  

· Numerous off-premises locations (six or more)  

· Access to switched service networks

· On orders removing Designed Transmission Service, downtime may be involved.

Michigan           

· Direct Outward Dialing (DOD) Trunks were formerly available on T2 facilities provided out of DMS 100 central offices. This was a 'trunk side' service that did not require line equipment or cable pair assignments. Those existing services carry the TVW and TM20X USOC. 

· Today most new DOD Trunks are provisioned on a standard cable and pair. Those services carry the TMU USOC.

  
All States         

Operator Selective Call Screening         

· Operator Selective Call Screening (OSCS) is provided on PBX Trunks, Convenience Trunks, and Centrex Lines that are programmed using line class codes to route calls to the TOPS or TSPS Operator.         

· Trunks with OSCS should not be installed in a multi-line hunt group with other trunks.

Business PBX Trunks as Hotel/Motel Trunks         

· Business PBX Trunks also include Hotel Trunks (THB) that are used in areas where Message Rate Service is unavailable.         

· THB service is discontinued to end users in the MSA1 conforming offices.         

· End users subscribing to this service in the non-conforming offices will be able to retain until the office cuts over.

PBX Trunk Group Busy Arrangements         

· Allows a manual break in the hunt sequence for after hours answering, etc.         

· Additional charges are applicable.         

· These arrangements require specialized central office equipment and are furnished only where facilities permit.

Reference of Calls         

· When an entire PBX account is disconnected, a free reference of calls is provided on the Lead Directory Number (Guide Number).

Touch-Tone Service         

· All new installations of Business Trunks will be equipped with Touch-Tone Calling Service.         

· Business Trunks that were not equipped with Touch-Tone as of January 9, 1995 are not required to subscribe to Touch-Tone Service as long as those Business Trunks remain at the location in which they were furnished prior to January 9, 1995.

Miscellaneous Services         

Make Busy Arrangement         

· Trunk Make Busy is an arrangement available to end users who do not want to provide for answering incoming calls on all rotary groups of lines or trunks during certain periods of time.  For example, nights, Sundays, or holidays.         

· When trunk lines are so arranged, they are not available for receipt of incoming calls.  Callers dialing the telephone numbers associated with these lines receive a busy signal while the trunk make busy arrangement is in effect.         

· At least one line of each group of rotary lines arranged to provide an artificial busy condition must be excluded from such an arrangement.         

· Trunk make busy arrangements consist of central office equipment and control channels. The keys to control the make busy equipment must be provided by the end user/vendor and are located on the end user's premises. Make busy central office equipment is provided for one or more ten-line groups. Two or more separate rotary groups may not be served by the same make busy equipment even though they may, in total, have ten or fewer lines.         

· One control channel per make busy arrangement is required. A Type 1001 channel, as covered in Private Line Service Tariff, is used as the control channel. When more than one control channel is connected to a Telecommunications Carrier provided control key, all make busy equipment associated with such channels operate simultaneously.         

· Since an artificial busy condition is contrary to the general plan of furnishing telephone service, no effort is made to promote the furnishing of trunk make busy arrangements.

Night Terminal Number Equipment - Ohio only         

· If the end user wants incoming central office calls routed to a specific station when the attendant is off duty, a special call number may be used as a night terminal number. Additional night terminal numbers may be arranged for rotary service so that two or more calls may be handled simultaneously.         

· When the end user desires directory listing(s) for a night terminal, an additional listing(s) at retail tariff rates may be provided.         

· Night terminal arrangements vary depending on the type of central office equipment serving the end user.

Non-ESS and Newer ESS Central Offices         

· Calls directed to the Telecommunication Carrier's regular guide number proceed through the regular rotary sequence. In order to limit the number of lines available for after-hours service, a special telephone number is assigned as the night terminal number.         

· The special night terminal number is bridged to one of the end user's regular central office trunks.         

· If the night terminal number is busy, another call dialed to that number will receive a busy signal even though other regular trunks are available.         

· Additional night terminal numbers may be rotary; however, the rotary service stops with the last night terminal number regardless of the number of regular rotary trunks the end user has.         

· The PBX attendant establishes regular night connections from the trunk bridged to the night terminal number to the desired station.

Older ESS Central Offices         

· In certain older vintage ESS offices, rotary night terminal service can only be provided using the end user's regular trunks.         

· In these instances, the normal rotary sequence is interrupted by means of a stop hunt feature. It consists of a stop hunt key at the end user's premises and a control channel to the central office. Operation of the key stops the sequential hunting at a predetermined line in the group.         

· The attendant is responsible for establishing the appropriate trunk-to-station connection and operating the stop hunt key.         

· If a single night terminal number is required, it can be set up using a separate telephone number as with other types of central office equipment; the no stop hunt feature is necessary.

Availability         

All States         

· PBX Trunks are available wherever central office lines are available.         

· It is possible to extend PBX trunks to an off-premises location. Follow 2001 B or C channel extension procedures for order issuance, etc.
· Off-premise PBX extensions cannot stand alone

· Off-premise extensions are not allowed to migrage

Wisconsin         

· An end user may have more than one type of PBX Trunk (for example, TMBCX and TMBOX (Type I - non-designed); TWNCX and TWNOX (Type II), but they must have like usage package on all lines of the account.         

· Value Calling Plans, Extended Local Calling Service, and Call Pack are available per account.     

· Type I (non-designed) PBX trunks are standard Exchange Access Lines.

Restrictions/Limitations         

· Flat, message, or measured services cannot be mixed on the same premises except for Hotel/Motel/Hospital classes of service.         

· DID (Direct Inward Dialing) is not valid with multifunction classes of service.         

· Three Way Calling and Call Waiting are not available on trunks.         

· Call Forwarding and Speed Calling are available on a demand basis as follows: 

· Refer end user to vendor to check compatibility (trunks must be able to draw dial tone).         

· If Call Forwarding, available only to first number in hunt group (not available in DMS 100 central offices)         

· If Speed Calling, should be installed on all outgoing and combination trunks. In addition, each trunk should be programmed with the same speed call numbers.

Interactions         

· Compatibility of PBX Trunks depends on the CPE provided by the end user. The end user or their vendor will know when and how to order PBX trunks in place of regular exchange business/residence lines.

Conflicting Products         

· Caller ID

Pre-Ordering  

SBC mechanized pre-ordering Operational Support System (OSS) is available to assist the CLECs on obtaining pre-ordering information. However, certain orders require a manual pre-ordering transaction before an LSR can be submitted successfully. The manual pre-ordering process is described in detail under the Pre-Ordering section of this handbook.  

When performing a manual pre-ordering transaction, fill in the LSR request as completely as possible using EDI/WebLEX. When the needed manual pre-ordering information is filled out, save the LSR request. Print a copy of the request and fax it to SBC along with the Manual Pre-Ordering Information Cover Sheet. SBC will fax back the needed pre-ordering information so the CLEC can successfully submit a firm LSR.  

The PreOrdering Manual Scenarios section contains spreadsheets, by region, that describe scenarios in which a manual pre-ordering transaction is required. They show the required fields that need to be populated during the manual pre-ordering transaction to ensure successful return of provisioning information. 

Ordering         

Procedures         

Installing New PBX Trunks         

Follow the following steps to ensure all information is obtained before processing the Order Request:         

· Determine the Class of Service, verifying the type of equipment to be used on the trunk.  See Classes of Service.         

· Exception - Wisconsin only:  Determine if trunks should be Type I or Type II and which call allowance package is applicable to the class of service.         

· Determine the type of trunks the end user wants and how many of each will be needed.         

· Verify the following with the end user or their CPE (Customer Provided Equipment) vendor: 

· Rotary or touch tone  

· Loop or Ground start (Not applicable on Incoming only Trunks)  

· Network Interface

· Assign a billing telephone number, usually the lead or listed telephone number.         

· Illinois Only:  Determine if the end user will be using STF (Service Transport Facilities) Complement, Pair-At-A-Time or not at all.

Circuit Number Assignment         

Only designed PBX trunks (TYPE II in Wisconsin), which require a higher level of transmission, are circuit number identified.  Circuit numbers for designed PBX service consist of a service code, two modifiers, a telephone number and the Company assigning the circuit identifier (ie., CLT TKNA NPA NXX XXXXLB).         

· The service code and two modifiers will always be 'TKNA' for Indiana, Michigan, Ohio and Wisconsin, and 'TKNC' for Illinois.         

· The telephone number is the NPA, NXX and line number.         

· The Company code is as follow:  

· LB = Illinois  

· NB = Indiana  

· MB = Michigan  

· OB = Ohio  

· WT = Wisconsin

· Trunk CLCI (Common Language Circuit Identifier)

	CLCI
	Trunk Type Description

	TKNA/TKNC
	Combination Trunk

	DONA/DONC
	One Way Outgoing Trunk

	TKNA/TKNC
	One Way Incoming Trunk Non-DID


  

Service Transport Facilities – Illinois Only         

STF Complement         

When the end user purchases Service Transport Facilities they are given a six-digit identification number. Enter this number if using STF Complement, following the line USOC in the Feature Detail field on the order request form.         

STF Pair-At-A-Time         

When an STF end user does not wish to use their STF complement or if all pairs in the STF pipe have been used, they can use Pair-At-A-Time to order new trunks.         

Pair-At-A-Time Codes         

· Access Area A – 1AV         

· Access Area B – 1BV         

· Access Area C – 1CV

Designed Trunks – Indiana and Wisconsin         

· Orders adding or removing Designed Transmission Service may involve 'downtime' and the end user should be advised.

· It is often beneficial to perform this type of change during the end users 'off line' time.

Listings         

· One directory listing is included in the service offering.         

· Additional listings may be provided for an end user with PBX service under the guidelines shown for Additional Listings under the Directory section.  

Due Dates        

Refer to Resale Due Date matrix for standard due date intervals.
Class of Service/CLS         
Refer to USOC Search Tool for further USOC/FID information.
Illinois         

Business/Residential PBX Trunks   

	Description
	Class of Service

	Business Measured Trunk*
	XMV

	Business Measured, Separately Billed Trunk*
	HBTXX

	Residence Measured Trunk*
	XMV

	Residence Measured, Separately Billed Trunk*
	AR8XX

	Telephone Answering Service (TAS), Answer Only*
	XMV

	Foreign District (FX) Separately Billed Trunk*
	XBG


Note: *Apply the appropriate NAL++ rates, per access area.         

Flat and Message  

	Description
	Trunk USOC
	Class of Service

	Flat Rate Service*
	TFB
	XFBXX

	Flat Rate Service, Separately Billed Trunk†
	TFB
	MGFFL

	Message Rate*
	TMZ
	XMBXX

	Message Rate, Separately Billed Trunk*
	TMZ
	MGFFL

	Message Rate, One Way Out*
	T2L
	XMBXX


Note: *Apply the appropriate NAL++ rates, per access area.
†Apply appropriate Trunk Rates in addition to the applicable AL++, per Local Service Pages.         
Indiana         

	Flat
	Measured 

	XFBXX 
	XMBXX


Michigan         

	Description
	Class of Service

	Business Message
	XMBXX

	Residence Flat
	2LCXX

	Residence Message
	XMRXX


Ohio         

	Type of System
	Business Measured
	Business Message
	Residence Flat

	CPE Dial PBX
	XLBXX
	XMBXX
	2LCXX


Wisconsin         

Type I and II Trunks - Business         

75 Call Allowance  

	Service Type
	USOC

	Dial Message
	XMBXX

	Manual Message (grandfathered)
	XF9XX


0 Call Allowance  

	Service Type
	USOC

	Dial Message
	X2PXX

	Manual Message (grandfaathered)
	X2AXX


Secondary Class of Service         

PBX service cannot be a /SCS under POTS service. PBX must be the main class of service and POTS the secondary class of service /SCS. PBX can be a /SCS under Centrex in all states except Wisconsin. Wisconsin usage offerings differ between Centrex and PBX. Because of that, a separate account must be established.

         

USOCs         

Inward Only Trunks – Regional USOCs         

  

	State / USOC
	Illinois
	Indiana
	Michigan 
	Ohio
	Wisconsin

	T6S1X
	 
	 
	X
	 
	 

	TF81X
	X
	 
	 
	X
	 

	TFB1X
	X
	 
	 
	 
	 

	TFN
	 
	X
	 
	 
	 

	TFY
	 
	 
	X
	X
	 

	TMB1X
	X
	X
	 
	X
	X

	TMN
	 
	 
	X
	 
	 

	TMY
	 
	 
	X
	 
	 

	TWN1X
	 
	 
	 
	 
	X


Illinois         

Important: With the implementation of MAS1, there are still areas that exist outside of MAS1 boundaries. Do not confuse Outside MAS1 and MAS 1 Non-Conforming COs.         

Business PBX Trunks - MSA1 and Outside MSA1   

	Description 
	Flat 
	Measured 
	Message 

	Combination 
	TFB 
	TF8 
	TMB 

	One Way In Only* 
	TFB1X 
	TF81X 
	TMB1X 

	One Way Out Only 
	TFU 
	TF8OX 
	TMU 


Note: * TTB not required 
Access Area Codes, Per Trunk, Non-STF   

	Description
	USOC

	Access Area A
	NALCA

	Access Area B
	NALMA

	Access Area C
	NALSA


Access Area Codes, Per Trunk, STF and Pair-At-A-Time   

	Description
	USOC

	Access Area A
	NALLT

	Access Area B
	NALMT

	Access Area C
	NALST


Access Area Codes, Per Trunk, Digital Trunking and ADTS-E Only   

	Description
	USOC

	Access Area A
	NALT1

	Access Area B
	NALT1

	Access Area C
	NALT1


Miscellaneous Features   

	Description
	USOC

	End User Common Line Charge (EUCL)
	9ZR++

	Touch Tone Calling Service, Per Trunk
	TJB

	Floating Battery Rearrangement, Per Trunk
	FBA

	Call Diverting Per Central Office PBX Trunk Group Arrangment
	CQA

	Call Diverting, Per Trunk Diverting
	CQP

	Group Busy Arrangements, Per Group Arranged
	P89

	Attendant Transfer of Calls, Per Tie Line Arranged
	ST1

	E911 Service
	UXT++


Indiana         

Business PBX Trunks   

	Description 
	Flat 
	Measured 

	Combination 
	TFC 
	TMBCX 

	One Way In Only* 
	TFN 
	TMB1X 

	One Way Out Only 
	TFU 
	TMU 


Note: *TTB not required.
†Class of service must be measured.

Miscellaneous Features  

	Description
	USOC

	Designed Service
	TN8

	End User Common Line Charge (EUCL)
	9ZR

	E911 Service
	UXT++


Michigan         

Message Service Business  

	Trunk Type
	USOC 

	Trunk and/or Attendant
	TMB

	Combination
	TMC

	In Only
	TMN

	Out Only (DL '9')
	TMU


Direct Outward Dialing (DOD) Trunks  

	Description
	USOC

	Initial DOD Trunk
	TVW

	Additional  DOD Trunk
	TM20X

	Outgoing only service.  Indicates the number given to a trunk that is used for outgoing only service when it is not assigned a telephone number.
	OGO


Flat Service Residence   

	Description
	USOC

	Attendant
	TFR

	Combination
	TFK

	In Only
	TFY

	Out Only
	TFT


Flat 400 Residence   

	Description
	USOC

	Attendant
	T6S2X

	Combination
	T6SCX

	In Only
	T6S1X

	Out Only
	T6SOX


Message Residence   

	Description
	USOC

	Attendant
	TMR

	Combination
	TMK

	In Only
	TMY

	Out Only
	TMT


Miscellaneous Features  

	Description
	USOC

	End User Common Line Charge (EUCL)
	9ZR

	E911 Service
	UXT++


Ohio         

Usage USOCs  

	Description
	Non Residence Message
	Non Residence Measured
	Residence Flat Rate

	Combination
	TMBCX
	TVX
	TFK

	Incoming Only*
	TMB1X
	TF81X
	TFY

	Out-Dial
	TMU 
	TVW
	TFT

	Two-Way*
	TMB
	TV1
	TFR


Note: *All future installations will be Combination - not Two-Way. 

Network Access Line USOCs         

These USOCs apply to both individual Trunks and Non-Residence Quantity Discounts.         

	Description
	USOC

	Access Area A
	*

	Access Area B
	NALDB

	Access Area C
	NALDC

	Access Area D
	NALDD


Note: *Reserved for future use.
Central Office Termination USOCs  

	Description
	USOC

	With Touch-Tone
	OBQTT

	Without Touch-Tone
	OBQTO


Note: All Business Trunk installations after 1/9/95 will be installed using OBQTT.

Night Terminal Number Equipment   

	Description 
	USOC 

	Night Terminal Number Equipment 
	NCB 

	Night, Sunday and Holiday Listing 
	NSH 

	Night Terminal Arrangement - Key Controlled 
	93B 

	Control Channel and Stop Hunt Key - ESS CO 
	1L3BP 


Miscellaneous Features  

	Description
	USOC

	Make Busy
	P89*

	End User Common Line Charge (EUCL)
	9ZR

	E911 Service, per trunk
	UXT++


* See Channel Services Series 1000.

Wisconsin  

	Description
	Type I Message (Non-designed)
	Type II Message (Designed Trunks)
	CLCI

	Combination
	TMBCX
	TWNCX
	TKNA

	One Way In Only*
	TMB1X
	TWN1X
	TKNA

	One Way Out Only (AIOD)
	TMBOX
	TWNOX
	DONA (AINA)

	DID*
	TMB1X
	TWN1X
	DINA


Note: *TTB Not Required - See DID Trunk Document         

Note: Foreign Exchange CLCI = FTNA      

 
Local Usage USOCs      

  

  

	Description
	USOC

	Local Usage Package 0 Calls
	UPPO3

	Local Usage Package 75 Calls
	UPP07


     

Note:  Local Usage USOCs must be shown on all lines ordered.     

Miscellaneous Features      

  

	Description
	USOC

	Make Busy
	93B

	End User Common Line Charge (EUCL)
	9ZR

	E911 Service
	UXT++


FIDs        

All States   

	FID
	Description
	Order Placement

	COD
	Cut Off on Disconnect - DMS100 only
	FEATURE DETAIL following the line assignable USOC.  Example:  /COD

	CLT
	Common Language Circuit Identifier Telephone Number Format
	ECCKT Field

	GST
	Ground Start
	SSIG Field

	LPS
	Loop Start
	SSIG Field

	PIC/ZPIC
	Inter/IntraLATA Long Distance Carriers
	PIC and LPIC Fields

	STG IND
	Special Toll Guiding
	FEATURE DETAIL following the line assignable USOC. Example: /STG IND

	TN
	Telephone Number
	TNS Field


Business/Residential PBX         

Trunk Arrangement Codes   

	Description 
	FID 

	One Way Incoming 
	/OWI 

	One Way Outgoing 
	/OWO 

	Ground Start 
	/GST 

	Loop Start 
	/LPS 

	Ground Reference Bit 
	/GND 


          

Cut Off on Disconnect (COD)         

Use COD on all ground start trunk orders taken in a DMS100 office. This FID instructs the network department to pass the need for a shorter release (disconnect) time to the C.O. While most switches release after two seconds, a DMS100 releases after 10 seconds. This could pose an electrocution hazard to power company personnel working near high voltage wires or machinery         

Special Toll Guiding (STG FID)         

· Toll and local usage are normally identified for billing under one of the following: 

· Telephone number assigned to line (unless working in a Multiline Hunt Group).         

· Lead Telephone number of Multiline Hunt Group.         

· Whenever toll or local usage is to be identified under a different telephone number than normal, the STG FID followed by a telephone number is shown.         

· STG should only be used where the normal billing rules will not provide toll or local usage details to satisfy the end user's needs.         

· The telephone number following the STG FID must be a telephone number working on the account on which the order is being issued.         

· The central office prefix is required. Also required is the consideration indicator 'IND.'

Ohio Only   

	FID
	Description

	NOL
	Number of lines.  Indicates the number of lines committed to by the end user to receive the quantity discount.   

     

Example:  NOL G 48    

G = Guaranteed    

48 = Actual number of lines committed to    

Follows the left-hand SPP FID in S&E area


Miscellaneous Ordering Procedures         

· PBX class of service must be shown on the LSR form in the 'TOS' field.         

· PBX service requires that the main class of service be a PBX class of service or a Centrex class of service. Exception is Wisconsin. See Secondary Classes of Service.         

· If a telephone number has not been pre-assigned, a placeholder for a circuit ID can be used in field 'ECCKT' when establishing new service.         

· 'PIC' and 'LPIC' are required on orders for DID with Call Transfer service.         

· PBX service is ordered on a REQ TYP 'T'.         

· The 'line assignable' USOC should be shown first in the FEATURE field on the product form.     

· ONLY Designed PBX trunks will have an ECCKT assigned to them.  Do not ask for or assign an ECCKT if the PBX trunk is not designed.

Resale Order Form Examples         

Manual ordering forms are located in Forms &  Exhibits-LSOR 5 LSC Manual Forms.  Additional information on completing these forms can be found in the LSOR, located in User Guides & Tech Pubs.  Refer to LSR Resale for order examples.         

Billing         

Charges         

Charges will be assessed if order is placed by CLEC non-electronically.           

Recurring and Nonrecurring         

Recurring Charges         

· See Ordering section for USOCs.

Nonrecurring Charge Guidelines  

	Type of Service
	Charge

	Install trunk
	SI + L

	Change from ground start to loop start
	SS*

	Change type of Trunk (such as TFC to TFU)
	SS*

	Change class of service (such as flat to message or vice versa
	SS†

	Change class of service (such as PBX to Multifunction - Indiana)
	SI


Note: *Wisconsin also charges a central office charge per trunk.
†Wisconsin also adds a Record Order Charge.         

Usage Billing         

Illinois         

· Usage billing for PBX Trunks is the same as it would be for business exchange service. See tariff ICC No. 5 for more information.         

· Apply Foreign District, Foreign Exchange, or Foreign Central Office mileage if the end user is served by other than their normal Central Office.

Indiana         

· Usage billing for PBX Trunks is the same as it would be for business exchange service.

Michigan         

· Usage billing for PBX Trunks is the same as it would be for business/residence service.

Ohio         

· Three types of local exchange usage are available for Trunks. The three types are listed below:

Measured         

· Local usage charges are based upon the following four measured elements: 

· Total number of outgoing local messages         

· Distance         

· Duration         

· Time of Day each message is originated

Message         

· Message Rate Service consists of a fixed monthly rate for usage packages, which includes a local usage allowance in the monthly rate.         

· All Non-Residence, receive a Call Allowance of 73 messages per month per usage package. Each local call is charged on a message-unit basis for local messages in excess of the allowance.         

· If not used during one month, the call allowance is not credited to the end user's account for any other month.         

· When two or more message rate services of the same class and grade are furnished to an end user from the same central office at a given premises, the local message allowance is combined, and the total usage of all lines apply against this combined allowance.

Flat Rate         

· For residence service only.         

· Flat Rate service consists of a monthly usage package rate that includes an unlimited number of local messages.

Wisconsin         

· Usage billing for PBX Trunks is the same as it would be for business exchange service.

Minimum Billing/Termination - Ohio Only         

Full Termination         

· For end users with a 36-month contract, discontinuance of all network access lines at a single location within the commitment period will be handled as follows:         

· The remaining contract charges adjusted to their net present value at the time of termination. These charges will become due and payable in their entirety immediately upon their termination.

Partial Termination         

· For end users with a 36-month contract, failure to maintain the minimum committed to a quantity of network access lines on a monthly basis will result in billing to the end user for unused lines. This billing will be based on the 'committed to' number of network access lines         

· Termination charges are to be manually entered with left-hand NRM TCH followed by the dollar amount. Example: NRM TCH 12000

